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Healthcare Provider Contact Information
	If you have questions about taking your medications or need a refill, call:

( ______________________________  ______________________________

( ______________________________  ______________________________

( ______________________________  ______________________________

You should have your medicine bottles in front of you when you call.

	If you have a question about following a low-salt diet or fluid management expectations (daily weight measurements, checking for worsened swelling in your legs or ankles, or a weight gain of 3 pounds overnight or 5 pounds in 1 week), or if you have worsened shortness of breath, call:

( ______________________________  ______________________________

( ______________________________  ______________________________

( ______________________________  ______________________________

	If you experience chest pain, call:

( ______________________________  ______________________________

( ______________________________  ______________________________

( ______________________________  ______________________________

Call 911 if you feel a new kind of chest pain, pain that nitroglycerin does not help, or pain that lasts more than 5 minutes, or if you feel suddenly short of breath or lose consciousness.

	If you have a question about other medical problems not related to your heart, call:

( ______________________________  ______________________________

( ______________________________  ______________________________

( ______________________________  ______________________________

	If you have a question about your INR, call: 

( ______________________________  ______________________________

( ______________________________  ______________________________

( ______________________________  ______________________________

	If you have a question about a lab value checked in between office visits, call:

( ______________________________  ______________________________

( ______________________________  ______________________________

( ______________________________  ______________________________

	If you have a question about or receive a shock from your cardiac device, call:

( ______________________________  ______________________________

( ______________________________  ______________________________

( ______________________________  ______________________________

You should have your device identification card in front of you when you call.


If you think your device provided a shock, here is a sample action plan. You should discuss the specific action plan that is best for you with your doctor or nurse:

	Event
	Symptoms
	Action

	Received ICD shock
	Feeling fine
	Call heart doctor to discuss the event and arrange appropriate follow-up

	Received ICD shock
	Experiencing chest pain/pressure, shortness of breath, rapid heart action. Feel dizzy, confused, or not well.
	Seek medical attention immediately

	Received two or more ICD shocks within 24 hours
	Feeling fine or ill
	Seek medical attention immediately


Source: Sears SF Jr, Shea JB, Conti JB. Circulation. 2005;111:e380-e382.

· Put this plan in a handy place so you can get to it easily. Also, make sure to share it with your family and other caregivers so they can understand how to help you.

· After an ICD shock, if you do not recover consciousness within a minute or do not feel well, a family member or friend may need to call the doctor or 911 for you 

· Anyone touching you while the device is delivering a shock might feel the muscles in your chest and upper arms contract. The shock will not harm the person touching you.

· There is certain information that you should have available at all times: (1) the ICD identification card; (2) a list of medications; and (3) the doctor’s name and phone number (as listed above) 

· For regular visits to your doctor or nurse, you should bring all of your medications in their bottles, your device identification card, your daily weight measurements, and any questions about your treatment
· If you have to go to the hospital, be sure to bring all of your medications in their bottles and your device identification card
Developed by the SCA Prevention Medical Advisory Team.
This material is intended to be educational. It is not intended to replace the information provided to you by your healthcare providers 
and may not be directly applicable for your individual clinical circumstance. 
Please refer to the manufacturers’ prescribing information and/or instructions for use for the indications, contraindications, 
warnings, and precautions associated with the medications and devices referenced in these materials.
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